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Report No: 141117369801
This is to Certify that Management System of

Fara Gostar Co.

Fara gostar Bldg.- 7 th St.- Kouhe Nour St.- Motahari Ave.
Tehran City- IRAN

has been Assessed and found to meet the requirement of

SO 10002:2014

Customer Satisfaction:
Guidelines for Complaints Handling in Organizations
This certificate is valid for followings scope

“Design, Development & Support of Application Software”

Initial Registration Date 17" Nov. 2019 Issue Date 17" Nov. 2019
1" Surveillance on or before 17" Oct. 2020 Valid Until 16 Nov. 2022

2™ Survelllance on or hefore 17" Oct. 2021 ﬂ‘

To check validity of the certificate please
visit vy isoindio.ory or call at given numbers
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